Government departments and agencies have neglected their legislated consumer law and consumer right duties to almost plague proportions.
Over time our investigations via actually assisting cases, found most complaints are ignored and wrong-doers are aided and abetted via complaint inactions.

Almost all ombudsman complaints were fobbed off when valid, state Omb Energy Omb etc.   Recent arrival staff in most instances who had no consumer law experience.

Why this is so serious is because often a breach of law civil or criminal is involved but evaded, therefore rather than assist complaints, these authorities end up obstructing justice and forcing victims into costly civil cases where the wrong doer used the ombudsman’s complaint rejection letter as a authorative defence, as a magistrate or tribunal assumes the ombudsman has made a proper investigation. 

The competence and complaint resolve rates of the 70’s and 80’s was very high as the investigators had competence.

Solving a complaint early prevents many other later complaints arising.
An AUDITOR could drill through most complaints and find negligence by the investigators.

Currently the ombudsman system hinders complaints rather than create resolves or justice

If you complain the senior ombudsman never knows because the senior delegates it to low end staff who merely protect an investigators wrongs, therefore reading review letters is like an endorsement of the staff negligence.

It is better to instigate a civil hearing as you wont want a negligent ombudsman finding used to hide the facts.    We shall go into how to prepare and gather evidences in our other links. 

