CONSUMER LAWS IN GENERAL “ALL SPHERES”
Over time and rapidly, all types of consumer protection legislated by Governments have rapidly reversed and turned into entities who aid and abet the wrongs upon consumers in which should be a serious offence.

They do not want complaints, some who used to address public member consumer complaints now refuse them stating they now use a systematic policy requiring 10,000 same complaints to draw attention to take action, that means they let 10,000 consumers get defrauded etc rather than stop it at say 5 complaints / victims

Other entities like ombudsmen seem to have hired inexperienced staff who cant possibly manage complaints as they do not understand the laws and regulations and fob off complaints as being too confusing, a good example when assisting a woman’s case, the ombudsman investigator had a Nigerian or thereabouts type name, not very good English on the phone, no consumer law experience a requirement to do such role, and had no idea of any of the issues, so they then rely upon offenders say-so. It appears that gifting jobs to help refugees etc has gone beyond the merits criteria but is not their fault if governments choose to hire such inexperience,  she was later replaced after complaint, by another who was almost a same duplicate and same happened.
Then ACCC several complaints, and all were just ignored after acknowledgement, raise that with them and it stayed ignored, no reply, and they now do systematic but never seen doing consumers complaint issues and seem to only act on issues governments ask they act upon

Banking ombudsmen, a royal commission and many name changes to remove the bad reputations, but you change names it’s still the same entity, the ombudsmen staff were appointed to the new named body, same theme just new name, most its members are bank execs hardly Swedish word independent re ombudsman name, with such bias conflict of interest.   A few independent case tests with them saw they are maximum biased, anti consumer and pro bank and fob off all valid complaints with govt turning a blind eye and royal commission evaded them as well

LESSONS, bypass all these because once they make a dud decision that decision is used against you in court to say oh the authority found no wrongs and closed the matter, and the courts give that far too much weight, so best not to have such record, therefore best to skip them and go direct to the courts, cheap start using magistrate, a win forces them to appeal giving you legal standing to the higher courts and no corrupt theme like aforementioned for them to use against you.

Will governments ever fix these issues, no they wont, but they should close all those entities to stop them aiding and abetting mass frauds upon consumers, and governments put under scrutiny, though hard, as in Victoria they attacked and rid several auditor generals until they found one who indicated to favour govt. Thus now the auditor system is gone. 

It shows we must be extra careful in dealing transactions.

